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This third edition includes updates in manufacturing logistics, integrated logistics, process design

and home delivery and brand new sections on warehouse receipt and dispatch. Also contains an

thorough explanation of new technologies such as radio frequency identification (RFID), voice

technology, satellite crane systems and dynamic pick systems.
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Very basic book. Suitable if you don't know anything about the topic and want to get very broad view

about area of logistics.Pages were thick, which made it harder to handle.

Very pompus and droning. The writers are from UK so the information is more relevant for UK than

US. The authors attempt to be thorough however they write ALOT of the same thing utilizing

different wording. Almost half the book could be cut and the information would be more relevant and

concise! It's a school book so it is what it is~

Excellent timing and delivered promptly. The correct item was received as ordered.The book is a

great assessments and reference text for both students and practitioners.
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